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Best Practices for Your Trade-In Program
Ensure trade-in is integrated within the buy flow of 
new devices

Stay aware of your competitors’ trade-in offers and 
adjust accordingly 

Use the value of the trade-in offer to offset the cost
to acquire 

Providing instant credit with chargeback is vastly 
superior to bill credits and store credits 

Include key messages around the benefits of trade-in 
such as maximizing latent value, convenience, and/or 
good for the environment 
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